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The Role oi the Medical Social Worker with Long-Stay Patients
'A Study Applied to Hospitals in Jeddah City"

v

Ali Al-Ghasham, et al

Abstract
The current research aims to: identify the problems of long-staying

patients in Jeddah hospitals, and to explore the role of social workers with
long-term patients in Jeddah hospitals. The social survey method and
questionnaire were used as a tool for collecting data. The sample consisted
of (60) long-stay patients. The research found several results, including
that long-term patients suffer from many problems, including feeling
helpless, feels that his family's social life is disturbed because of his
illness, suffers from quick anger and irritability, suffers from feelings of
frustration, has difficulty participating in social events, feels pain because
of the looks of pity and sympathy from others, and the family is forced to
give up some of its necessary needs, The results showed that the social
worker performs many roles with long-term patients, foremost among
them: guiding the patient towards the importance of adhering to treatment,
raising their awareness about the nature of their illness, working to boost
their morale, conducting daily visits to monitor their condition, alleviating
feelings of stress and distress, directing them to organizations that provide
financial assistance to patients, preparing them for discharge from the
hospital, offering necessary advice when facing difficult situations, and
assisting them in resolving issues arising from the illness.

Keywords: Role, Long stay patient, Medical social worker.
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