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v Social variables determining the social refurn of security v
guards in Saudi society

Rugayyah Al-ustta

Abstract//
This study seeks to determine the correlation between the social

security benefits received by security guards and the variables of nationality
and gender of the beneficiaries in commercial facilities. Additionally, it aims
to identify the correlation between the social impact of security guards and
various variables, as well as the correlation between the social impact and the
maintenance of public behavior by security guards. In order to accomplish
these objectives. To achieve this, the study relied a social survey approach as
well as questionnaires and interpretative interview tools. The study was
applied to the local community of Saudi families in the city of Buraydah, the
sample size was (328) individuals, and the data was processed using statistical
tests (ratios, frequencies, arithmetic mean, correlation test, confirmatory factor
test), and the study reached the following results: The first result: The social
gains for shoppers from security guards, as the social exchange theory
assumes, achieve a social return for security guards linked to social gains in
three main elements, which are (protecting children in the commercial market,
protecting public behavior in the commercial market, whether through voices
or actions, and serving people with special needs in the commercial market).
The economic gains for shoppers from security guards, as the social exchange
theory assumes, achieve an economic return for security guards linked to
economic gains in three main elements (serving people with special needs in

the commercial market, serving the elderly in the commercial market, and

preserving public behavior by actions in the commercial market).
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The second result: The results revealed that foreign and Saudi
shoppers of both males and females believe that security guards protect
employees and sellers from assault in the commercial market, and that
security guards protect children from loss or harm in the commercial market.
It also shows the major role of security guards in serving and assisting people
with special needs. Security guards also have a major role in maintaining
public behavior in actions, especially in preventing bullying in all its types
and forms in commercial markets. Young shoppers also see the role of
security guards in protecting children from harm, while adult shoppers see
that security guards have a major role in maintaining public behavior by

prohibiting wearing clothing intended for sleeping that violates public

behavior in Saudi society.

In light of these results, the study recommended (the need for the
various concerned and national authorities to come together to unify efforts in
order to spread security awareness among citizens and use various means and
tools that would develop their degree of security awareness. And to have good
capabilities to communicate and exchange information, emphasizing the
importance of spreading security awareness among citizens, and the
importance of the citizen having a sufficient degree of security culture to
protect him and help him contribute to protecting his homeland, providing the
necessary skills among most security guards, whether in their work or dealing
with the public and fulfilling the conditions that must be met, benefiting from
the experiences of developed countries in their application of private civil
security guard activity, activating ways of cooperation between the Ministry
of Interior and private security institutions, by providing information support

to private civil security guard institutions and companies.
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